
 

Parent iPad Workshop Summary 

        February 2020 

Dear Parents, 
  
Here is a summary of important iPad information with links to other useful information, websites 
and documents.  

Introduction: 

A brief history of iPads at Elkanah Senior Primary: 
• June 2012 - Pilot project run with 8 staff members 
• Jan 2013 - 25 iPads purchased as shared devices for a trial run 
• Sept 2013 - Teachers vote for 1:1 iPads 
• Oct 2013 - The parent body is consulted and the decision is made to go 1:1, student-

owned devices 
• July 2014 - The Senior Primary 1:1 iPad programme is launched 
• We have not looked back! 

Why iPad? 

A full explanation can be found HERE, but in a nutshell: 
• The secure Apple Ecosystem 
• The secure App Store 
• The safety features and settings for parents 
• The Apple Educational offering to teachers and students 
• The good battery life 
• The ease of use 

Why a Specific Model of iPad? 

Your child will use an iPad at Elkanah from Grade 4 to Grade 9. The more current the device you 
have to begin with, the less chance you have of having to replace the device in that time. We 
want all our students and staff to have the same experience when working on the iPads. When 
we have a mixture of older and newer iPads, possibly running an earlier iOS, the experience 
cannot be guaranteed to be the same and often current apps will not work on older devices. This 
can be very frustrating for everyone. To address this, we recommend a specific entry-level, latest 
model device for Grade 4. You are, of course, welcome to buy your child a device with higher 
specifications, should you wish to. (Note: The iPad mini has been removed from the list, as experience has shown 
us that it is too small, especially for High School.) 

Our vision and goals for using technology in the classroom: 

• Education needs to be current and modern; it needs to move with the times and be 
relevant to the students that it caters for. 

• We have no idea of what our current students will be doing when they enter the working 
world one day. It is our job to prepare them for as many opportunities as possible, even at 
this young age. 

• Balance is key, thus we follow a blended approach. 

https://elkict.files.wordpress.com/2018/05/why-ipads-at-elkanah_.pdf


• Old school writing and reading are still very important to us. Technology does not replace 
this for us, but rather works alongside it. 

• Technology is used to enrich and enhance learning,  to encourage creativity and 
collaboration. We focus on creation rather than consumption. 

• We do not stipulate a minimum number of hours it has to be used in the classroom. This is 
left to our teachers’ discretion, under the guidance of our Head of Digital Learning. 

• DLTs (Digital Learning Tasks) are run each term. For these projects, the end product is 
digital and these are done at school. 

• Ongoing teacher training through workshops, courses and conferences is essential. 
General: 
  

● The iPad: We briefly looked at the physical features of the iPad, including the home 
button, Dock, Control Centre moving of apps and creating folders etc. 

● Operating system – iPadOS 13: Please make sure your child’s iPad is on the latest 
iPadOS 13 update (13.3.1). Please do small updates as they arise, but PLEASE only do 
major updates (i.e. iPadOS 14 coming later this year) once the school gives the go-
ahead. We troubleshoot before asking everyone to do the major updates.  

• How to Turn on Automatic Software Updates in iPadOS 13 
• Open the Settings app, 
• Choose "General." 
• Select "Software Update." 
• Tap on "Automatic Updates." 
• Toggle the option from “on” to “off”. 

● Safari - The native iPad browser. Please do not block it (in Screen Time Restrictions) as 
we use it extensively at school. The school network is very secure and is protected by a 
robust internet filtering system. 

● SIM cards: Please do not leave a SIM card in your child’s 3G device. Your child will not 
be protected while browsing on a cellular network as this falls outside of the school’s 
network and monitoring capabilities. Outside of the school you will personally need to 
monitor your child’s internet access. 

● Passcode lock (lock screen passcode): Please make sure your child has a passcode 
lock on his/her iPad. This is for security. With fingerprint access, a passcode is still 

necessary incase this fails. Keep this code in a safe place. If it is entered 
incorrectly too many times, the iPad will be disabled and it will have to be restored to 
factory settings (at the iStore). All data on the iPad will be then be lost. 

● Apps: Please keep all apps up to date on a weekly basis. Some apps, such as the 
Google apps, will not function correctly if they are not updated. 

● Apple Classroom is used by the teachers as a management tool. The app on a 
teacher’s iPad connects to the student iPads via Wi-fi and Bluetooth. No software is 
installed on your child’s device. This app enables teachers to monitor what is 
happening on all the iPad screens. 

iPad Settings and Restrictions: 

● We looked at General settings. Please make sure your child’s iPad has a name e.g. 
Amber’s iPad (Settings/General/About).  

● We looked at how to set Restrictions (which now fall under Screen Time settings) and 
some recommended settings. Please see the link to the iPad Parental Controls iPad 
OS13 document - see link below. 

● Find my iPad: Make sure this is switched on (Settings/iCloud). Make sure that Location 
Services are on (under iCloud and Privacy). This will enable you to track the iPad in the 
event that it is lost or stolen. Take note that it has to be connected to a  Wi-Fi or cellular 
network to be traced. See link below.  

● Please don’t over-restrict, especially when setting website restrictions, as the internet is 
a vital tool for education. Set it to Limit Adult Content. Please do not block internet 
access. A relationship built on trust and open discussion will be beneficial to you and 
your child. 

● YouTube is an excellent teaching and learning tool. Please do not disable it (under 



Content Restrictions). The app is not required as we access all videos through Safari . 
Videos are restricted when the students are signed into their school Google accounts 
and the teachers have to approve access to specific videos. YouTube Kids is a good 
alternative for leisure viewing in younger children. 

● iMessage (and FaceTime) is not recommended for Grade 4s. If you wish your child to 
use it, please monitor conversations to rule out potential issues. Group messaging is not 
recommended for Grade 4 students and is not allowed in a school context. Use of 
iMessage with parents only is acceptable, but messaging parents (via email or 
iMessage) during the school day is not allowed. Your children have to work through 
their teachers if they wish to contact you. You can switch off iMessage under Screen 
Time settings. See the iPad Parental Controls iPadOS 13 document - link below. 

● Siri is not required for school, but it is up to you if you want to allow it. It can be 
switched off under Restrictions.  

● Recommended age restrictions for apps - 9+ to 12+. My suggestion is that you assess 
each app request from your child and adjust the settings accordingly. Sometimes a 
lower age restriction might restrict too much access. Any apps with higher age 
restrictions that were on the iPad already before you put a 9+ or 12+ restriction on, will 
disappear. They will still be on the iPad, but they won’t be visible or accessible.  

● See the link for iPad Parental Controls iPad OS13 below. 

• Internet Access and Security 

• The school has very secure internet filtering in place. (Fortinet Fortigate Cyber Security) 

• Google Safe Search is activated if the student is signed into Google with the school 
Google account. This filters searches and blocks inappropriate content, and adds an 
extra layer of security to internet browsing. 

• Google Safe Search is still activated outside of the school IF the child is signed into his/her 
school Google account (In Safari go to www.google.co.za and SIGN IN with school 
credentials before searching/browsing). 

• The same applies to YouTube (if you allow it). Your child must be signed in with the school 
credentials. (Note: Google Safe Search settings might affect video access at home). 

• Make sure your home internet is secure. (Ask your service provider for assistance - you can 
make settings on your router) Be aware of where your child accesses the internet outside 
of your home. Not all homes might be as aware of internet safety as you are. Do not send 
iPad on play dates unless you trust the home it is going to. 

• We encourage you to have open and honest discussions with your children, Give them 
the tools to cope in the event that they access inappropriate content. Tell them to report 
it to an adult immediately.                   

• Note: Over-protection can lead to a heightened sense of curiosity and could result in 
your child going elsewhere to find answers. 

Apple ID Management – three possibilities: 

● The parent creates an email address and Apple ID for the child (only over 13’s can 
have an Apple ID) and manages all app downloads (child does not know password). 
Age restrictions need not be set then, as the parent is totally in control. [WARNING - 
Sharing your own Apple ID can be very confusing if used over multiple devices. Rather 
set up a separate one for your child.] 

● The parent creates an Apple ID for the child and the child has the password and 
manages it. In this case Restrictions are recommended, especially age restrictions. 

● Family Sharing – This is RECOMMENDED if you have more than one Apple device in 
your family. The parent holds the main account and invites children to join the family 
(up to 6 members). All apps/music etc. on all devices can be shared and then need 
only be purchased once. See link below for further information. 

● Please do not use your child’s school email address to set up an Apple ID. 

https://itunes.apple.com/za/app/youtube-kids/id936971630?mt=8
http://www.apple.com


iTunes – Syncing: 

Regular back up of the iPad is recommended to prevent loss of work in the event that the iPad 
goes in for repair or needs to be replaced. Devices are not automatically backed up at school. 
You have the following options:  

● iCloud – You get 5GB free but this is not enough to back up a whole device. More 
space can be purchased. See the link below. 

● iTunes Wi-Fi sync – You can set your iPad to sync over Wi-Fi to your home computer. 
● RECOMMENDED – Sync via charging cable to your home computer. Back up your 

device regularly (at least twice per term). This is the most foolproof method. See the 
link below. 

Games on the iPad: 

● The school has asked parents to invest in the iPad as a tool for learning, not for playing. 
● From 2020 games are not allowed, as they provide a great distraction for the pupils. 

NO games may be played at school, unless a teacher has given permission to do so 
e.g. Minecraft (The Grade 4s will use this for a Drama project later in the year). 

● We ask that, if you are going to allow games on your child’s device, that you block 
them during school hours, via Screen Time settings on the iPad. See the iPad Parental 
Controls iPad OS13 document - link below. 

● Games take up unnecessary space on the iPad too. 
● Limit screen time at home, but take school work into account.  
● Please read this blog post: https://goo.gl/yAuUNO  
● Please ensure that iPads are cleaned up and ready for school at the end of the school 

holidays. 

Social Media: 

● We do not encourage pupils under the age of 13 to be on any social media platforms 
such as Instagram, SnapChat or Tik Tok. Studies (and our experience) show that 
younger children do not have the emotional intelligence to handle themselves on 
social media. They are also not equipped to deal with the adult content that is often 
shared on such platforms. 

● Please take note of age restrictions related to such platforms and make informed 
decisions.                                                                                                                                                                                                                                                                 

● Should you allow your child to sign up for a social media account, please make 
yourself aware of what he or she is posting or seeing and be prepared to walk this 
road with your child. 

● Be aware of peer pressure - your children will feel the pressure to be on social media if 
their friends are. Stick to your family values and morals and be the parent. Feel free to 
do random checks on your child’s device - not to spy on them, but for their protection. 

● Pupils may not use their school email addresses to set up any social media accounts 
such as Instagram, Snapchat, Tik Tok or Facebook etc. 

● Be aware of the following apps: Tik Tok, formally Musical.ly (access to inappropriate 
content and language); Secret Calculator apps (hides secret content on the iPad, 
opened with a password). 

● Watch out for cyberbullying if you allow your children to use social media.  
● Be aware of fake news and sharing of inaccurate information. Please check facts 

before sharing online. (Use websites such as Snopes, Hoax -Slayer, FactCheck, etc.) 
● See the link to the Elkanah Parent iPad Toolkit below. 

Screen time: 
• Monitor screen time at home but take note that school screen time and fun screen time 

are not one and the same thing. 
• Avoid using the iPad as a babysitter or sending it on play dates. 
• Do not allow devices in the bedroom at night - have a central charging station in another 

room where all devices “sleep” overnight. 
• Make use of the Screen Time/Downtime  settings on the iPad or look at other apps such as 

Our Pact. 

https://goo.gl/yAuUNO
https://www.snopes.com/
https://hoax-slayer.com/
https://www.factcheck.org/askfactcheck/
https://ourpact.com/


Care of the iPads: 
• Please ensure that your child’s iPad cover is always in good condition and that the iPad is 

well protected. 
• Make use of a screen protector if the cover does not come with one. 
• Encourage regular cleaning of the iPad - the screens tend to get very grubby and sticky 

over time. 
• It is highly recommended that you insure your child’s device. 

Loan iPads 
The school has a small number of loan iPads available:

• School iPads are not loaned out for Pads left that are at home or iPads that are not 
charged. 

• If you child’s iPad is damaged or in for repair., please email your class teacher who will 
liaise with me. A loan iPad may not go home, but may only be used at school. 

iPad Communication: 

Please make an effort to read any iPad-related communication that might be sent out by the 
school. A Tech Update is sent out at least once a year, in which any iPad-related news, tips and 
stories from the past year are shared.  

NB. Please make sure that your child has all the required apps before the start of a school term. 

All iPad communication, including the current App List is available for you to access at any time 
here: http://tinyurl.com/ElkCommunication 
  
Useful Links: 
   

●  iPad Parental Controls iPad OS13 document - https://bit.ly/ELKParentalControls 

● iPad Basics (free online tutorials) - https://edu.gcfglobal.org/en/ipadbasics/ 

● How To Set iPad Restrictions (including Messages) –https://goo.gl/GvedKG  

● How To Set Up Family Sharing - https://goo.gl/7OkIzE  

● How to set up Find My iPad - https://support.apple.com/en-za/HT210400  

● iCloud Backup & Storage - https://www.apple.com/support/icloud/backup-storage/  

● iTunes for PC download - http://www.apple.com/za/itunes/download/ 

● iTunes Support - http://www.apple.com/support/itunes/  

● Elkanah Parent iPad Toolkit – https://goo.gl/zirUQQ 

● Appropriate or Not? – Age Restrictions https://goo.gl/RmrKo4 

● Our Pact – App for Managing Screen Time - https://goo.gl/NVYX85  

● Net Nanny for iOS - App for Filtering Internet Use - https://www.netnanny.com/ios/       

(Again, guard against over-restricting). 

You will always be able to access this information and more, on the Digital Learning Blog 
here: http://tinyurl.com/ElkDigiLearn 

We trust that these links will assist you in demystifying the iPad. Remember to have open 
discussions with your children to build that trust relationship! Happy iPadding! 
  
Kind regards, 

 
Karen Stadler 
ICT Facilitator | Senior Preparatory 

http://tinyurl.com/ElkCommunication
https://elkict.files.wordpress.com/2020/02/set-parental-controls-ipadios-13_feb2020.pdf
https://edu.gcfglobal.org/en/ipadbasics/
https://goo.gl/GvedKG
https://goo.gl/7OkIzE
https://support.apple.com/en-za/HT210400
https://www.apple.com/support/icloud/backup-storage/
http://www.apple.com/za/itunes/download/
http://www.apple.com/support/itunes/
https://goo.gl/zirUQQ
https://goo.gl/RmrKo4
https://goo.gl/NVYX85
https://www.netnanny.com/ios/
http://tinyurl.com/ElkDigiLearn

